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1. BBEOAEHWE

1.1. Yto Takoe Koaekc, n 3a4emM OH HyXeH

Ctunb pabotbl pynnbl koMmnaHuii «3eneHasa Toukar»' (panee - MK «3eneHas Touyka» unu Komnanus) )
oYyeHb AMHaMuyHbln. K «3eneHaa Toyka» CTpeMUTCA CO34aTb NapTHEPCKME OTHOLWIEHUA, B MNEPBYIO
oyepenb, Mexay KOMMaHWAMW, BHE 3aBUCUMOCTM OT CMEHbl WX pyKoBOAUTENEW unn psagoBbix
coTpyAHUKoB. Bce cotpyaHukn MK «3eneHasn Touka» CTpeMATCA K JOCTUXEHMWIO HaunyyLlero pesynbTaTa
1 NMOHMMaIOT, YTO ycnex bu3Heca 3aBUCUT OT BKaja Kaxaoro Ha cBoem paboyemM mecre.

MK «3eneHas Touka» NopAepXvBaeT Takue MPUHLUMMNbI COTPYAHWYECTBA KaK YECTHas KOHKYPeHLUs,
MpUBEPXEHHOCTb A06POCOBECTHLIM KOMMEPYECKUM MPaKTUKaM, MoCTyrnaTeflbHoe pa3BuTUe, KauyecTso,
yBaXeHWe 3aKOHOB W NpaBuil NoBeAEeHNs, MPUBEPXEHHOCTb CaMbIM BbICOKMM CTaHZapTam. [NoTpebutenu
MK «3eneHasi Touka» OXUAAT TAaKoro Xe NnoBefeHUst oT BCeX, C KeM pabotaeT KomnaHusi, U 0co6eHHo -
OT Halmnx KoHTpareHToB?.

Hactoawuin Kopekc penosoro nosepeHus KoHTpareHTa K «3eneHas Touka» (panee - «Kopekc»)
pa3MelLLeH B OTKPbITOM AOCTyne Ha canTe KomnaHuu. B nonoxeHuax Kogekca n3noxeHsl MMHUManbHble
cTaHgapTbl, cobniogeHne KoTopblx oxuaaetcs oT KoHTpareHToB 'K «3eneHas Touka». OgHako K
«3eneHan To4yka» He orpaHuydMBaeT KOHTpareHToB B crieoBaHUnN 6onee BbICOKMM CTaHOapTaM, HEXenu
3anoxeHbl B JaHHOM Kopaekce.

K «3eneHass Touyka» peanu3yeT U MOAAEPXMBAET PUCK-OPUEHTUPOBAHHYIO nporpammy obyyeHus K
«3eneHan Touyka» KOHTpareHToB TpeboBaHUsM, M3NOXeHHbIM B Kogekce, nMocpeacTBOM crneumanbHO
pa3paboTaHHON CUCTEMbl TPEHWHIOB: HA PErynsipHOM OCHOBE B OYHOM, 3fIEKTPOHHOM WM WHOM
OOCTyrnHOM chbopmarTe.

1.2. Ha koro pacnpocTpaHsaeTtcsa Kogekc

MonoxeHua Kogekca pacnpocTpaHsaioTcs Ha Bcex KoHTpareHToB 'K «3eneHas Toukay, a Takxe nobbix
TpeTbuX N, 3a4eNCTBOBaHHbIX KOHTpareHToM Ans CoBepLUeHMa AENCTBUN OT UMEHU U/ B MHTEpecax
MK «3eneHasa Touykay.

BcTynas B genosble oTHOWeHMA ¢ 'K «3eneHas Toukay, KOHTpareHT nogTBepXxaaeT, YTO 03HAaKOMMUIICS C
OaHHbIM KopekcoM, NMpuHMMaeT ero NosfioXeHWUs U NpU3HaeT, YTO BO BCEX CYLLECTBYHOLUMX U ByayLimnx
cornalleHnsx u aenosbix oTHoweHusax ¢ MK «3eneHas Touyka» OyaeT MpuaepXuBaTbCA MOMOXEHUN
haHHoro Kopekca. KomnaHus oxupaeT, uto KoOHTpareHT Takxe obecrneunT cobniogeHve Hopm
HacTosLero Kogekca CBOMMM [OYEPHUMU U 3aBUCUMbIMU OOLLLECTBAMMW, MEHEAXMEHTOM, COTPYAHUKAMMU,
noapag4YMKamn, nocpegHukamu, areHTamu, nocTaBlUMKaMu U UHBIMW NUuamu, npusnekaemMbiMyu Ans
ncnonHeHns obsasatenbcts nepep K «3eneHas Toukar.

1.3. W3meHeHua n pononHeHua Kopekca

Kopnekc perynapHo nepecmaTpuBaeTcd U  MOXET OblTb W3MEHEH C Yy4eTOM MPUMEHUMOrO
3aKoHoOaTenbCTBa, AOMOSIHEH, B TOM 4uChe, OTAENbHbIMW HOPMaTUBHLIMK OOKYMeHTamu, B noboe
Bpems 6e3 npeaBapuTENbHOrO YBEAOMIIEHNS.

Kogaekc siBnaetcs obLienocTynHbIM OKYMEHTOM, 03HAaKOMUTBLCS C HUM MOXHO Ha oduumnansHoOM caiiTte
KomnaHuu https://zelenaya.net/3

Ecnun kakasa-nm6o yacTtb Kogekca BCTynaeT B NpoTuBopeymne ¢ MeCTHbiIMN 3aKOHaMn nnn HopmMaTuBHbIMU
akKTaMu, NMpUMEHAKTCA TOJIbKO T€ pa3aesibl HaCToALLEero Kopekca, KOTOpblEe pa3peLlleHbl NpUMEeHNMbIMU
3akKOHaMn N HOpMaTMBHbIMU aKTaMW.

' B rpynny komnaHuin «3eneHas Touka BXoadAT cneaytowme komnanum: OO0 «UHTencuTurpynn», komnauuu, B kotopblx OO0
«MHTEencuTurpynn» sBnaeTcsa Ynpasnsiolen komnaHvuen, a Takke komnaHun, adcdunuposaHHble ¢ OO0 «MHTencuTurpynn» u/vnm
opyrumn  komnauusamu, Bxogawmmu B K «3eneHaa Touyka»: OOO «3eneHas Touyka benropog», OOO «3eneHaa Touka
Bnagusoctok», OO0 «3eneHas Touka Jluneuk», «3eneHast Touka Tomck», OO0 «3eneHas Touka Ydar», OO0 «lMpomcssb-
MuBecT», OO0 «Cuctembl cBsisn», OO0 «Cetb», OO0 «Keaptan nnoc», OO0 «[lepeoe undpoBoe TenesupeHuey, 000
«MTpeHngy», OO0 «INopoackue cetun ceasn», OO0 «HOrCenbxo3y», OO0 «MexpernoHasnbHbIN KOHTAKT-LIeHTp».

2 KoHTpareHT - nio6oe topuamyeckoe unm husMyeckoe nuuo, B TOM YMCHE UHAMBUAYaNbHbIA NpeanpuHUMaTenb, NpUBNEKaeMoe
[Nsi COBEpLUEHUsI AeACTBUI OT UMEHM umnu B uHTepecax MK «3eneHas Touka» NGO AfA NOCTaBKM TOBApOB WM OKa3aHus ycryr
K «3eneHas Toyka», BKIOYAs KaTEropuu 3aKyrnok W KaTeropuu, He UMeIOLIMEe OTHOLIEHWUSI K 3aKyrkam, BKMioYasi, HO He
orpaHuMuMBasicb, NPoAaBLbl U MOCTABLUMKW; AWUNEpbl U AMCTPUGLIOTOPbI; COBCTBEHHUKW W/WNK BRadenblbl HEABUXUMOCTY;
nposangepbl NPoheCCMOHanbHbIX YCNYr; KOHCYSIbTaHTbI; areHTbl, MOCPeAHNKUN, CYGKOHTPAKTOPbI U MHbIe TPETbU Inua.

3 000 «KeapTan nnitoc https://iformula.ru/, OO0 «MTpeHna» https:/mtrend.ru/


https://zelenaya.net/
https://iformula.ru/,
https://mtrend.ru/

1.4. 3TnKa NpUHATUSA peLLeHns

Kopgekc ycTaHaBnuBaeT OCHOBHbIE MPUHLUMMbI MOBEAEHUS U MPUHATUS peLleHnin, HO HEBO3MOXHO
NpeaBUAETb KaxXaylo CUTYaLMio, KOTopasi MOXET BO3HUKHYTh.

Ecnu Bbl He 3HaeTe, Kak NOCTYNUTL, 3adanTe cebe crieaytolme BOnpochl:
— OT0 3aKOHHO?
— OTO YeCTHO U cnNpaBeaMBO?
— OrtBevaeT nu 3710 MHTepecam K «3eneHasa Touka»?
— CornacyeTcs i1 3To € NpaBUnamMmm KoMnaHumn?
—  VmMeto nn s nonHoMouus Ha 3T0?

— byay nu s yyBcTBOBaTh CcebA KOMGOPTHO, ecnnm MHdopMaums o MouX AeWCTBUAX byaeT
onybnukosaHa B CM?

Ecnun otBeT Ha no6oit U3 3Tux BONpocoB — «HeT», crneayeT Bo3AepXaTbCA OT TOro, YTO Bbl COGUpanuch
coenatb.

Ecnu Y Bac eCTb BOMNPOCbI MO TeMaM, OTPaXXeHHbIM B Kop,eKce, nverTca COMHEeHUd OTHOCUTEeJ1IbHO TOro,
perynupyeTcsa nu cutyaums Kogekcom mnu sIBNSETCS NN OHa ero HapyLleHUeM, HYy>XHO obCcyauTb Takylo
CUMTyaumio No KaHanam CBA3W, ykasaHHbIM B pa3aerne 5 Kogekca.

2. OTBETCTBEHHOE BEAEHWE BU3HECA

2.1. Copencteue B BbinosiHeHuu ctpaternn MTC

CTPATEMMA MTC — Customer Lifetime Value 2.0* - nopgpasymeBaeT NpefOCTaBREHUE KIUEHTY
MHOXeCTBa LMMPOBbIX CEPBUCOB 3a NpeaenamMmm TeNeKoOMMYHUKaUUM U OpUeHTUpoBaHa Ha co3jaHue Ha
6a3e OCHOBHOroO TenekoM-b6usHeca MPOAYKTOBOM 3KOCUCTEMbI C OeCLUOBHBIM MepexoaoM Mexay
cepBucamu.

KomnaHuu rpynnbl «3eneHast Touka» BxogAT B ['pynny komnaHun MTC (panee -MTC) n passusaioT
KIMEHTOLEHTPUYHbIA NOAXOA, KOTOPbIA MOBLICUT MNPOAOMXUTENBbHOCTb HAaXOXAEHWA KNueHTa B
akocucteme MTC 6narogapsi KOHLEHTpauun Ha ero NoTpebHOCTAX, rMyboKoMy NepcoHanM3npoBaHHOMY
OTHOLUEHWIO, MNPeAOCTaBMNEHNI0 BbIFOAHbLIX YCIIOBUMA MpU  NOMb30BaHWUN KOMMNEKCOM MPOAYKTOB,
KoMOpTHOMY Nepexoay Mexay umMdpoBbiMU BUTPUHaMu 1 npodyktamu. bnarogapsa atomy K «3eneHas
Touka» coBmecTHO ¢ MTC cMoryT BbIBECTM Ha PbIHOK 60SbLUE KOHBEPreHTHbIX PELUeHUi, crnocobeTBys
MOBbLILLEHMNIO YPOBHS XU3HW U Pa3BUTUIO LMPPOBON IKOHOMUKMK B Poccun.

MK «3eneHasa Toyka» oxwupaeT, uyto penictBuss KoHTpareHToB OyayT HanpaeneHbl Ha copenicteue K
«3eneHasn To4Ka» B JOCTUXEHMMN NOCTABIEHHBLIX CTPATEMMYECKUX LiENEN.

2.2. YperynupoBaHue KOHMMMKTa MHTEPECOB 1 MHbIE AENOBbIE NPaKTUKU

Mbl He MOXeM MO3BONUTb, YTODOLI JINYHbIE MHTEPECHI, HanpUMep, JINYHbIE OTHOLLEHUS C KIIMEHTOM,
NOCTaBLUMKOM, KOHKYPEHTOM, AENOBbIM MapTHEPOM wnu Apyrum coTpygHukom K «3eneHas Touka»
oKa3sblBanu akTM4yeckoe BRUsSIHME Ha CMOCOBHOCTb HalUMX COTPYAHWKOB MPUHMMAaTbL cripaBedsiuBble U
0O6beKTUBHbIE pelleHust B xoge paboTbl Ha MK «3eneHan Toykay», unm 4tobbl co3gaBanacb BUAMMOCTb
Takoro BAUSAHNUS.

KOHTpareHTaM cnepnyet nsberatb NOObIX KOHq)J'IVIKTOB MHTEpPeCoB, KOTOpPble MOryT He6ﬂar0ﬂpI/IF|THbIM
o6pa30M OTpa3nTbCA Ha AeNnoBbIX OTHOLUEHUAX C KomnaHuen, a B cny4dadax, Korga 310 HEBO3MOXHO,
0OBOOUTbL A0 cBeaeHua KomnaHum (baKTW-IeCKI/Ie nnn notTeHuunanbHbiE KOH(bJ'II/IKTbI NHTEpeCcoB, KOTOpPbIE
MOryT UME€Tb OTHOLUEHUNE K KomnaHuw.

Co06LWmMTb 0 KOHIMKTaxX NHTepecoB KoHTpareHTbl MOryT MyTeM HanpaBreHus CBeaeHuin Ha «EauHyto
ropsiuyto fIMHUIO» B COOTBETCTBUM C pa3penom 5 Kogekca u(unu) nytem yBeLOMIEHUS KOHTAKTHbIX NNLY
KomnaHum, yrnoriHOMOYEHHbIX Ha B3auMOAENCTBME C AaHHbIM KOHTpareHTomM B pamkax [0rosopa Mo
KaHanam, hopMe 1 B CPOKU, yKa3aHHbIM B JOrOBOpE.



B KomnaHum gonyctumo npefocTaBnsATb U NPUHMMAaTL NOAAPKMW, U 3HAKW [ErloBOro rocTenpuMMmcTBea, B
TOM yucre NpurnalleHne Ha MepOonpUSTUA, eClM OHU COOTBETCTBYIOT CriefyloLWnM KPpUTEPUAM: UMEIOT
3aKOHHYI0 [OEnoByl0 Leflb M COOTBETCTBYOT 0ObluasiM [ernioBoro o6opoTa, He HarpaBsrieHbl Ha
NpefoCTaBfieHMe HE3aKOHHbIX JIbroT M NpedepeHUnit; HeperynspHbl M pa3yMHbl MO CTOMMOCTU; He
SIBNISIIOTCSA 9KCTpaBaraHTHbIMK (POCKOLLUHbIMM). KOHTpareHTbl 06513y10TCA He npeasnarate NogapKuy, 3HaKu
[esfI0BOro rocTenpumMMcTBa NpsiMo UM KOCBEHHO paboTHMKaM unu npeacTtasuTensMm KomnaHum ¢ Lesnbio
OKasaHUsi Ha HUX BIUSIHAS, WU B MNpolLecce MpPOBeAeHUs MEeperoBopoB, KOHKYPCHbIX Mpoleanyp,
3aKJ1l04eHNss OroBOPa, NPUHATAA OENOBOro peLleHus.

B cnyyasx, korga paboTHMKM KoMmnanum He Bnpaee NpuHATbL nogapok, 'K «3eneHan Touka» HageeTcs Ha
NMOHVMaHWe CO CTOPOHbI KOHTpareHTOB M rapaHTMpyeT, YTO BO3BpaT MoJapka HUKaK He CKaxeTcsa Ha
OanbHeNLWeM COTPYAHMYECTBE M HE MOBIIUSIET Ha NMPUHATUE YNPaBMEHYECKNX PELUEHMI MO BOMpocam
BblbOpa KoHTpareHTa n B3aMMOAENCTBUSA C HUM.

2.3. [loroBopHble OTHOLLEHUS U NpoBepka KOHTpareHToB

B 'K «3eneHas Touka» 3anpeLleHbl Nobble BHeAOroBOPHbLIE OTHOLLEHWS, @ UMEHHO ftobble MUCbMEHHbIE
WM YCTHble [OrOBOPEHHOCTW, HE MpPefyCMOTPEHHbIe AEeNCTBYIOWMM 3akoHogaTenbcTBoM. Jliobble
3aK/oYeHHble 40roBopbl unu cornatueHus mexpy 'K «3eneHasn Touka» n KoHTpareHTamu JomnxHbl 6bITb
ohopMIieHbl B MNUCbMeEHHOW opMe B COOTBETCTBMM C 3aKOHOAATENbCTBOM W BHYTPEHHUMM
npoueaypamu 'K «3eneHas Toukay.

K «3eneHas TouKa» BblpaxXaeT Hapgexay, 4To BCe KOHTpaFeHTbI 3anHTepecoBaHbl B MOJIHOM,
cBOE€BpEMEHHOM W Ka4YeCTBEHHOM BbINOJIHEHUN yCJ'IOBI/II;I D,OFOBOpa/KOHTpaKTa/,D,OI'IOJ'IHI/ITeJ'IbHOI'O
cornawleHusa/3akasa.

K «3eneHas Touyka» oxupgaeT oT KOHTpareHToB y4yacTusi B Mpouenypax Bblbopa KoHTpareHTa B
COOTBETCTBMM C TpeboBaHUsSIMU 3aKkoHopaTenbcTBa P®, a MMEHHO: CoxpaHeHue [eNcTBMA CBOEro
NpeanoxeHnss nocne yTBepxaeHuss KoHTpareHTa nobegutenem npoueaypbl; CBOEBPEMEHHOe
nognucaHne Aorosopa/ KOHTpakTa/ AOMOMHMTENbHOrO cornalleHus/ 3akasa, a Takxe, COOencTBusl B
NnoAAepXaHUN KynbTypbl, HE JoMycKatoLwen kakoe-nmbo NpoTMBO3aKOHHOE MM HE3TUYHOE NOBEAEHME.

K «3eneHas To4yka» BbICTaBNseT TpeboBaHUA K OnNaroHagéXxHocTM nul, SABNRSAOLWKXCA Kak
noTeHuManbHbIMK, Tak U aencteywmmm KoHtpareHtamu MK «3eneHaa Touka». KOHTpareHTbl AOMXHbI
NPONTN BCECTOPOHHIOK PUCK-OPUEHTUpOBaHHyto npoBepky [K «3eneHas Touyka» [0 3akmoyeHus
poroBopa. [Mpy nNpuHATMM pelueHMa O Hauvane, WM NPOLOSIKEHWMM [anbHEWLero B3aMMOLEeNCcTBUa C
KoHTpareHToM, npuMeHsieTcA PUCK-OpueHTMpoBaHHbIN nogxod. K «3eneHasa Todka» oxupaer oT
KoHTpareHToB COQEeNCcTBUS B MPOXOXAEHUN MPOBEPKM U NPEAOCTaBNEHUs, B Cryyae HeobGXOoAMMOCTH,
[OCTOBEPHON MHpOpMaLMM B OTBET Ha 3anpockl Ha Nlo6oM 3Tane B3auMoaencTBus.

K «3eneHas Touka» oxupaeT, 4yTo KoHTpareHTbl 6yayT mHdopmupoBaTe MK «3eneHaa Touky» o
NpvBreYeHNn TPeTbUx MWL, ANs COBEepLleHMs AENCTBMW OT MMeHu u/unm B mHTepecax K «3eneHas
TOYKa», WCMNonb3oBaTb [OOPOCOBECTHbIE KOMMEpPYECKME MNPaKTUKU nNpu BblbOpe TpeTbUx nuu,
pacnpocTpaHATb Ha HUX MPUHLMMBI, U3NOXEHHbIE B AaHHOM Kogekce u coobliaTb 0 BO3MOXHBIX pUCKax
paboTbl C HUMW [AnA BblIpabOTKM COBMECTHbIX MEP MO MWHMMMU3ALMU BO3MOXHbLIX HEraTUBHbIX
nocneacTauii.

2.4. [106poCcoBECTHbIE KOMMEpPYECKNE MPAKTUKU

'K «3eneHasi Touka» HageeTcs, YTo KoHTpareHT Takxxe CTPeMUTCA pa3BUBaTb NapTHEPCKME OTHOLLEHUS
B pelleHnn Kak CTpaTermyeckmx, Tak U TeKyLux BOMpocoB B3aumopencteusa. MK «3eneHas Touka»
paccuuTbiBaeT Ha nony4yeHne ot KoHTpareHToB nHdopMaumm 06 M3BECTHLIX UM BO3MOXHbIX OMACHOCTSAX,
pvicKax vy BO3MOXHOW ynyweHHon Beiroge MK «3eneHas Touka».

B cootBeTcTBUM C TpeboBaHUSMU KomnaHuM B3ammopencTeme ¢ coTpypHukammn MK «3eneHas Touka»
OOMXHO OCYLLEeCTBNSATLCH TONMbKO B pamKax BbIMOSHEHWS UMW CBOUX LOSIXHOCTHbIX 0BA3aHHOCTEN U
Tonbko B MHTepecax MK «3eneHas Touykay. KomnaHua KaTeropuyecku He npuemseT Kakoro-nnbo
HenpaBOMEPHOIr0 BO3AEWCTBMA Ha COTPYAHUKOB C LIENbl0 3acTaBUTb WX OENCTBOBaTb B UHTEpecax
Kakoro-nmbo KoHTpareHTa B yuiepb uHTepecam K «3eneHas TOuka» WM C WHOM LEMblO, MNyTEM
NpeanoxXeHus UM [OeHEeXHOW (UNU WHOW MaTepuanbHOW) KOMMNeHcaluu, MyTeM Yrpo3 WUnu UHbIMU
NPOTMBOMNPaBHbIMU AENCTBUSMMU.

B 'K «3eneHasa Touka» NpuBepXeHHOCTb NPUHLUMMNAM AENOBON 3TUKU — 3TO (DYHOAMEHT KOPrNopaTUBHOM
KynbTypbl. B Komnanum gencteyet Kogekc genoBoro nosegeHus n atnku MK «3eneHas Toukay,



pa3MeLLEéHHbIA B OTKPLITOM JOCTyne Ha caiTe https://zelenaya.net/3, B kKOTOPOM M3M0XEHbI OCHOBHbIE
NPUHLMNbI, CTaHA4APTbl ¥ NpaBuna B3anmMogencTBus C Konseramu, KnueHtTamu, napTHepamMun U BHELLHUMM
aygutopusamu. MK «3eneHas Touyka» oxupgaeT, yto AenctBus KoHTpareHToB He OyayT nMpoTMBOpEYunTb
Kopekcy AenoBoro noBeaeHnsa n aTUKM.

2.5. 3awumta aktneoB K «3eneHas Touka» n TpeTbux NnL,

KoHTpareHTbl, KOTOpble NOMAy4Yunu JOCTyn K KoHuaeHumansHon nHdopmaumm K «3eneHas Touka» B
npolecce OenoBbiX OTHOLUEHWUIN, He AONXHbl OEeNUTbCA 3ToN nHdopmMaumen ¢ Kem-nnbo, ecnu OHU He
nonyunnn Ha 9to paspeweHus oT K «3eneHaa Touyka». KoHTpareHTbl He AOMXHbl OCYLLECTBNATb
TOProBble COENKU C UeHHbIMKM Bymaramu wnuM cogencTtBoBaTb TOMy, 4TobObl 3TO Aenanu gpyrve, Ha
OCHOBEe KOH(MAeHUManbHon MHgopmaumm, nonyyveHHon ot K «3eneHas Touka». Ecnn KoHTpareHT
CUMTaeT, YTO OH MONy4Yun AOCTYyN K KoHduaeHumnanbHon nHgopmaumm 'K «3eneHas Touka» no owmnbke,
KoHTpareHT fonXxeH HemeaeHHo coobumTb 06 aTom coTpyaHuky 'K «3eneHas Toukay, 4epes KOToporo
OH ocyulecTBnseT KOHTaKT ¢ K «3eneHasa Touka», U BO34epXaTbCa OT AarlbHENLLEro pacrnpoCcTpaHeHus
UHopMauuu.

K «3eneHass Toyka» 3aWMLiaeT CBOK  WHTENNEKTyasnbHYld COOGCTBEHHOCTb M yBaxaet
WHTENNEKTYyarbHy COOCTBEHHOCTb APYrNX Y4aCTHUMKOB pPbIHKA.

KomnaHnua He NCNOoNb3yeT WHTENNEKTYallbHYIO CobCTBEHHOCTb TpeTbnx nuy, 6e3 ux pa3pelieHna un
oXunpgaet OT CBOUX KOHTpaI'eHTOB cobnogeHus aBTOPCKUX MNMpaB M HOPMATMBHbLIX MPaBOBbIX akKTOB B
obnactu MHTeﬂﬂeKTyaﬂbHOVI CobCTBEHHOCTMW.

Ecnu KoHTpareHTy cTano u3BecTHO 0 HE3aKOHHOM MCMOSIb30BaHMM UM WUIU NUL@MW, MPUBIEKAEMbIMU UM
Ons  ucnonHeHuss ob6nzatenbctB nepeg K  «3eneHas Touyka», OOGBLEKTOB WHTENNEKTyanbHOW
cobctBeHHocTH K «3eneHas Touka», KoOHTpareHT JonxeH HezameanmTenbHO coobLwmTb 06 aToM dakTe
cotpyaHuKy K «3eneHasa Touka», Yepe3 KOTOPOro oH ocyuwiecTBnaeT KOHTaKT ¢ K «3eneHasa Touka».
KomnaHus oxupaet, 4to ecnn KoHTpareHTy cTaHeT M3BeCTHO O HE3aKOHHOM MCMOSIb30BaHUM 0OBHEKTOB
UHTennekTyanbHon cobctBeHHoCcTH MK «3eneHas Touka» UHbIMK nNuuamn, To KoHTpareHT Takxe coodwmuT
06 aToM hakTe B KomnaHutio.

K «3eneHasa Touka» oxwugaet, 4yto KOHTpareHT, KOTOpbIM MNOMyy4un AOCTyn K WHopmauun o
co3faBaeMblx WM pa3pabaTbiBaeMblx 0ObeKTax WHTennekTyanbHou cobcTtBeHHocTM K «3eneHasn
TOYKa» M elé He MOoNy4YMBLUMX MPaBOBOW OXpaHbl, ByAeT paccmaTtpuBaTb AaHHYH MHOPMaUMo Kak
KOHMaeHUManbHyto, He ByaeT AenuTbca 3Ton MHOpMauUnern ¢ KeM-Nnbo, eCriv OHN HE MONYYNUK Ha TO
pa3peleHusa oT 'K «3eneHast Touka», U BO3AEPXUTCH OT MUCMONb30BaHWUA AaHHON MHAOPMAaLMK, ecnn
Takoe MCMoNb30BaHNe CMOXET MPUYMHUTL Bpen Unu GbiTb HEXeNaTerbHbIM C TOMKU 3PEHUS 3aLUUTLI U
obecneyeHus nHtepecoB 'K «3eneHasn Toukay.

2.6. /ICKyCCTBEHHbIN MHTENNEKT

Mpu pa3paboTKe M WHTErpauMu aBTOHOMHbBIX, WHTENNEKTyanbHbIX CUCTEM WNU APYruX MOAOGHbIX
TEXHONOMMM, B T.4. CUCTEM MCKYCCTBEHHONO WHTENNeKTa, MaluMHHOro obyyeHus (0606uieHHo «UU-
TexHonornm») KomnaHua oGs3yeTcs AeiCTBOBaTb OTBETCTBEHHO, MPO3payHo, cobniogaTb cTaHAapThl
6e3onacHocTv u oxupaaeT Toro xe oT KoHTpareHToB. KOHTpareHTbl AOMXHbl rapaHTupoBatsb, yto V-
TexHornorum, paspabatoiBaemble ansa KomnaHuu unu coBmecTHo ¢ KomnaHuenl, COoOTBETCTBYIOT
MpU3HAHHBIM MEXAYHAPOAHbIM 3TUYECKUM CTaHpapTam. Pe3ynbTaTbl padpaboTok Takmx NN-TexHonoruii
He [IOMXHbl UCMONMb30BAaTHLCS B KAKUX-NTMBO HESTUYHBIX M HEMPABOMEPHbIX LIeNsX.

3. COBJTIOOAEHNE 3AKOHOOATEJIBCTBA

3.1. CooTBeTCTBMNE 3aKOHOOATENBLCTBY

KoHTpareHTbl KomnaHuM [OOSXHbl  OCYLLECTBSATb CBOW  [AESATENbHOCTb B COOTBETCTBUM C
3aKOHOZaTeNbCTBOM CTPaH, Ha TePPUTOPUMN KOTOPLIX OHW BefdyT CBOW BU3HEC.
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3.2. 3anpeT Koppynuuun n B3ATOYHNYECTBa B Ntobon popme

KomnaHust He npremneT nobble hopMbl B3ATOYHUYECTBA U KOppynummn’.

K «3eneHass Touyka» oxugaeT oT cBoux KoOHTpareHToB, YTO OHW OyayT OCYLECTBNSATb CBO
OeATenbHOCTb, B TOM 4uCMe Mpu B3aWMOZEWCTBUM C TOCYAApCTBEHHBbIMU OpraHu3auusMn wu
rocygapCTBeHHbIMU AOJTXHOCTHbIMU nnuamu, CTporo co6mo,u,a$| nonoxeHumda npuMeHnmMoro
AHTMKOPPYNUMOHHOTO  3aKkoHopaTenbcTBa W TpeboBaHuii B  obnactm  OenoBo  3TMKU U
QHTUKOPPYMLMOHHOIO KOMMMaeHc? 1 He NpeanpuHUMaTh HUKaKUX OEUCTBUN, KOTOPble MOMYT HapyLnTb
HOPMbI TaKOro 3aKOHOAATENbCTBA UMK CTaTb NPUYNHON Takoro HapylweHusa 'K «3eneHasa Toukar.

KomnaHua oxugaet, 4To y KOHTpaFeHTOB 6yp,eT pa3BepHyTa U BHeEOQpPEeHa OoctaTto4vyHaa n SCDCDBKTI/IBHGH
nporpaMma aHTUKOPPYNUMOHHOIO KoMrJiaeHc.

3.3. lpoTtnBOoAENCTBME OTMbIBAHUIO AOXOA0B, NMOJSTYHYEHHbIX NPECTYIMHbLIM
nytem

KomnaHusa BbiMnonHAET CBOM o06a3aTenbCTBa, CBA3aHHble C MNPOTUBOAENCTBUMEM reranusauuu
(OTMbIBaHMIO) [OXOA0B, MOSTYYEHHbLIX MPEeCcTynHbIM nyTem, dunHaHcupoBaHuio Teppopusma (NOO/PT) B
nopsigke, nNpeaycMOTPEHHOM MPUMEHUMbIM 3aKOHOAATENbCTBOM, W OXMOAeT TOro Xe OT CBOWX
KoHTpareHToB.

3.4. CobniogeHne aHTMMOHOMONbHOIO 3aKOHOA4aTEeNbCTBA

B 'K «3eneHad To4ka» 3anpeLueHbl cornaweHnsa ¢ KoHTpareHTamu, HarnpasfieHHble Ha OrpaHuyeHne nnm
ycTpaHeHne KoHKypeHumn. [K «3eneHas Touka» oxupgaet, u4To KoHTpareHTbl He OyayT
B3aMMOLENCTBOBATbL C cOTpyAHMKamu MTC ¢ uenbio 3aKnoyeHns Takmx CornatleHmn.

K «3eneHasa Touka» paccumTbiBaeT, 4to KoHTpareHTbl 6yayT cobniogaTtb MNPUHUMMBLI YECTHOM
KOHKYpeHLMN Bo Bcex cchepax COTpyAHMYECTBa, B TOM uucrie Npu npoBedeHun Bblbopa KoHTpareHTa,
BKI0Yas npoLeaypbl 3aKyrnokK (Topru, 3anpochkl NPeanoXeHnin u MHoe).

K «3eneHas Todka» oxugaetT oT KOHTpareHToB HeJonyLeHWs CryyaeB COBEpLUEHUs NHObIX
AHTVMKOHKYPEHTHbIX OESHUI (3aKM0YEHNS KapTerns, MHbIX @aHTUKOHKYPEHTHbIX COrfnalleHni, 3anpeLLeHHbIX
«BEPTUKAmNbHbIX»  COMNalleHW, COBEpLUEHNE COrNacoBaHHbIX OEWCTBUA Ha  pblHKE, aKToB
HenobpOCOBECTHOM KOHKYPEHLMM), HaMNpaBMEHHbIX Ha OrpaHUYeHWEe KOHKYPEHUMM WU yLleMIeHue
uHtepecoB MK «3eneHas Touyka» nNubO KNUeHTOB, NapTHEPOB unun uHbIXx KoHTpareHToB MK «3eneHas
TOYKa», B TOM 4ucrne Mo BOMpOCaM LEH, BKMOYasa LeHbl Ha Toprax, pa3fena pblHKa, OTKasa oT
3aKfYeHMs  OOrOBOPOB C  OTAENbHbIMW - MOKynaTensMuM WM MO WHbIM  NPeayCMOTPEHHbIM
aHTUMOHOMOJbHbLIM 3aKOHOAATENLCTBAM BOMPOCAM.

3.5. Toprosble orpaHnyeHuns

'K «3eneHas Touka» cTporo cobnogaeTt NpMeHMMOoe 3aKOHOAATENbLCTBO Y HOPMaTHBHbIE TpeboBaHusA B
chepe MexayHapoaHOW TOpProenu, B TOM uucne B cdepe 3IKCMOPTHOrO KOHTPOMA U TOProBbIX
orpaHudeHunn. MK «3eneHasa Toukay» oxugaeTt cogencTBus KoHTpareHTa B nogaepXaHun KynbTypbl, HE
JonyckalLlen HapyleHui npaBun B cepe MexXayHapoAoHOW TOProBnu npu BeaeHun busHeca ¢ MK
«3eneHasa To4ka», B TOM yucne, 4eNCTBYA OT ero UMEHU UK B €ro HTepecax, nyTem npefocraBneHns
HeobXOAMMBIX rapaHTUi U 3aBEpPEHUN.

3.6. Npo3payHbIn y4ET N NpegocTaBneHne JOCTOBEPHON NHOPMaLINK

'K «3eneHas Toukay» cTpeMuTcs, 4ToObl Byxrantepckme KHWUMM, OT4eThl, cHeTa U (pvHaHCOBasi OTYETHOCTb
BENNCb C Haanexaiwen petanusauuen, OOMXHbIM 06pa3om oTpaxanu onepaumm Komnauun B
COOTBETCTBMU C 3aKOHOAATENbCTBOM M CUCTEMOMN BHYTPEHHErO KOHTPONA U OXMAAET TOro Xe OT CBOMX
KoHTpareHToB. YKa3biBaemas KoHTpareHToM genosas MHgopmauns, B TOM 4ucrne npegoctaBndemMas B
COOTBETCTBUU C TPEOOBAHMAMM 3aKYMNOYHON JOKYMEHTaUMM U [OTOBOPOB, BCErAa AOMXHa ObiTb TOUYHOWM,
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8 AHTUKOPPYMNUMOHHBIA KOMMMaeHc (nporpaMma aHTUKOPPYMUMOHHOIO KOMMJSIAeHC) - CUCTeMa MeponpuaTuiA 1M npoueayp,
pa3pabotaHHblx KomnaHuen B uensx obecneveHuss cobniofeHus  TpeboBaHWA  NMPUMEHUMOrO
aHTUKOPPYMLUMOHHOr03aKOHOAaTeNbCTBa.



CBOEBpPEMEHHOW, MONHOW, cnpaBegnueBon n noHATHon. B TK «3eneHasa Touka» 3anpelleHa
danbcugurKaumsa JOKYMEHTOB, UCKaXeHNe UCTUHHOIO XxapakTepa nobbix onepauun.

4. OTBETCTBEHHOE NnMMOEPCTBO
AJTAYCTONHNBOI O PA3BUTUA

4.1. YcTonumBoe pa3BuTue u BANsSHAE HA MECTHOE CO0bLEeCTBO

MK «3eneHast Touka» oxmaaeT, YTo KOHTpareHTbl B XO4e CBOEN AeATeNbHOCTU CTaBAT CBOen obLiel
Lenbio MakcumarnbHoOe yBenuyeHue Bknaaa B ycronumeoe passutue. 'K «3eneHas Touka» npmMBeTcTByeT
WHTEerpauvio NpUHLMNOB YCTONUYMBOrO pa3BUTMS U KOPNOpPaATUBHOM COLMaNbHOW OTBETCTBEHHOCTU B
heqatenbHOCTb  KOHTpareHToB C  Y4Y4eTOM UHTEpPECOB  KIIOYEBbIX 3aUHTEPECOBAHHbIX  CTOPOH.
KopnopaTusHas counanbHasa 0TBETCTBEHHOCTb (fanee - KCO) KoHTpareHToB npegnonaraeT Nnpo3payHoe
N 3TMYHOE NMOBEeAEeHne, KOTOpoe BHOCUT BKMag, B YCTOWYMBOE pa3BUTME, HAaXoOUTCS B COOTBETCTBUM C
NPYMEHMMbIM 3aKOHOAATENIbCTBOM M COrMacyeTcs ¢ MeXAyHapoAHbIMY HOPMamMu NMOBELEHUS.

KoMnaHusa coTpyaHU4YaeT ¢ MeCTHbIMU coobliecTBamu (BKIOYaa UX yNpaBnsiioLMe opraHbl), rae oHa
BegeT OM3Hec, AnA ynyylleHus BO3MOXHOCTeN B cdepe obpasoBaHusi, KynbTypbl, 3KOHOMWKU W
coumarnbHoro obecneveHuss ans HaceneHus aTmx coobuects. K «3eneHass Touka» nopoepxuBaet
cTpemneHne KoHTpareHToB BecTu paboTy B o6nactu 6naroTBOpUMTENBHOCTU, COLMAnbHbIX MHBECTULIUN,
KOprnopaTUBHOro BONMOHTEPCTBA.

Komnanma T'K «3eneHasa Touyka» opobpseT npoBepeHMe KoHTpareHTamMm MeponpusTui  no
achbdekTMBHOMY ynpaBneHuio B obnactu yctonymsoro passutua u KCO, B TOM 4Mcrie CaMOOLEHKY MO
Bonpocam KCO, noarotoBky HE(pMHAHCOBbIX OTYETOB B COOTBETCTBUU C MEXAYHAPOAHLIMW CTaHAapTamu
GRI.

4.2. 3awmTta oKpyXxawLien cpeabl

K «3eneHasi Touyka» NpuBeTCTByeT OepexHoe oTHoweHne KoHTpareHTOoB K okpyxatowen cpepe. 'K
«3eneHan Touka» oxupaert, 4to ee KoHTpareHTbl uMeloT ahEKTUBHYIO NPUPOLOOXPAHHYIO NOSINUTUKY, a
Takxe cobniogaloT OEeWCTBYIOLLee 3aKOHOAATENbCTBO M HOPMbl B OTHOLLUEHMU OXpaHbl OKpYXatoLen
cpenpbl. KoHTpareHTam cnepyeT NpUMeEHATb npeaynpeaunTenbHbil MOAXOA K 9KONMOrMYEecKMM BOMpocam,
OCYLLEeCTBNATb MHULMATWBbLI, COOEWCTBYIOLLUME TOBbILIEHNID 3KOSIOTMYECKOW OTBETCTBEHHOCTU, U
cnocobcTBOBaTb PacnpoOCTPaHEHN TeXHONornn, 61aronNpuATCTBYIOWLMX COXPaAHEHWUIO OKpYXatoLuen
cpefbl Y NPUMEHEHUIO paLMOHarbHbIX METOA0B peanu3aLmnm XU3HEHHOro LMKa NpoayKumu.

4.3. NpaBa yenoseka

KomnaHusa cobniogaet cama U cTpemuTcsa paboTtath C Takumu KoHTpareHTamu, KoTopble cobrnogatoT
crepyloLme cTaHaapThl:

- ,D,OGpOCOBeCTHaFl ynnaTta Hanoroes U BCeX CTpaxoBblX B3HOCOB Ha obsA3aTenbHOe NEeHCMOHHOoE,
coumanbHoe U MeaAULMHCKOE CTpaxoBaHUA,

— obecneyeHne paBHbIX BO3MOXHOCTEN A5A COTPYAHUKOB Ha BCEX YPOBHSIX, HE3aBMCMMO OT LiBeTa
KOXMW, pacbl, nNofa, reHOepHoON WAEHTUYHOCTM, BO3pacTa, 3THUYECKOW MNPUHAOJIEXHOCTH,
HaLUMOHasNIbHOrO  MPOUCXOXAEHUS, CEKCyanbHOW  OpMEHTauuKW, CEMEWHOTO  MOJNOXEHMUS,
PENUIMO3HON MNPUHAANEXHOCTW, WHBANUAHOCTU WU APYrUX MPU3HAKOB, HE CBSI3aHHbIX C
[enoBbIMU KayecTBaMu;

— onnarta Tpyaa, koTopasi cnocobHa yaoBfeTBOpPUTb, MO KpaiHeil Mepe, OCHOBHble NoTpebHoCTH
COTPYOHUKOB;

— npepnocrasrieHmne CoTpygHnUKam BO3MOXHOCTEN A1 NOBbILLEHNS KBaJ'IMCbVIKaLI,VII/I;

— cobnioaeHne npenycMoTpeHHOro 3aKkOHOM pa6oqero BpeMeHun n KomMmneHcauun ceepxypo4yHOro
BpemMeHn B COOTBETCTBMN C HOPpMaMn MECTHOIo 3aKOHO4aTe IbCTBa;

—  yBaxuTenbHOE OTHOLLEHMWE K 3aKOHHOI cBoboae 06beAHEHNI AN COTPYAHUKOB;

— Mpu3HaHWe BCeX 3aKOHHbIX MpaB Ha BefleHMe MeperoBopoB W 3aKioyeHue KONNneKTUBHOro
TPYAOBOro A0roBOPa;

- pa3pa60TKa, BHeEOQpeHne wun nogaepXaHme nosinTukn B obnactun OXpaHbl Tpyda, aHalnns u
KOHTPOJ1b PUCKOB, CBA3aHHbIX C oxpaH0|7| TPpyAa v Bbl3BaHHbIX AEATEJIbHOCTbHO OpraHn3auunin.



K «3eneHas Toyka» He MpPUEMNET UCMONb30BaHUSA HE3AKOHHOr0 OETCKOro TpyAaa, NpuHYAUTENbHOMO
TpyZa, OONTOBOW 3aBUCUMOCTM, TOProBnv ftoabMu u Bcex oopm akcnnyatauun. 'K «3eneHast Touka» He
coTpyAHu4aeT ¢ nobbiMy KoHTpareHTamu, M3BECTHLIMU UCMOSIb30BAHUEM UMW HENPUEMIEMbIX METOAOB
obpaleHns Cc CcoTpygHuMKamu, TakuMx Kak ¢u3nyeckoe HakazaHue, ockopbutenbHoe obpalleHue,
NPUHYAUTENbHBIA TPYA, UK apyrue popmbl HenpuemnemMoro obpalleHusi ¢ cotpyaHukamu. 'K «3eneHasn
Touka» oxwupaet, 4to ee KoHTpareHTbl nNpeanpuMyT COOTBETCTBYHOLLME LiarM, Y4Tobbl MX COHBCTBEHHbIE
KoHTpareHTbl He ncrnonb3oBanu NoAo6HbIX METOA0B 06paLLEHNs C COTPYAHMKAMM.

5. COOBUWEHME O HAPYWEHWNAX

K «3eneHas Touka» ocTaBnsieT 3a coboy npaBo NPoOBepsTb cobniofeHue aaHHoro Kopekca, B TOM
yucrne nyTem 3anpoca AOKYMEHTOB U MOACHEHUI B pamMKax AOroBOPHbIX OTHOLIEHWU ¢ KOHTpareHTom ¢
Yy4EeTOM COXpaHeHus KOH(MAEHUNaNnbHOCTM W 3alMTbl MNEpPCOoHasbHbIX AaHHbIX W OXugaet oT
KoHTpareHTa npoAonXxeHus B3aMMOAENCTBUA B pamMmkaXx NpoBeAeHNsA Takon NPoBEPKMU.

B cnyyae Heco6niofeHnss KOHTpareHToM nomnoxeHuin HacTtosLiero Kogekca, COOTBETCTBYIOLLLMX 3aKOHOB 1
npaeun, MK «3eneHas Touka» ocTaBnseT 3a coboil NpaBo B paMKax AEWCTBYIOLLEro 3aKOHOAATENbCTBA
NPUOCTAHOBUTL UMW MNPEKpaTUTb COTPYAHUYECTBO, BMMOTb [0 PaCTOPXEHUA KOHTPaKTOB, a TaKxXe
coenaTtb COOTBETCTBYHOLUME BbIBOABI B OTHOLLIEHUM COTPYAHMYECTBa B ByayLieMm.

KomnaHusa paccumTbiBaeT Ha To, UTo KoHTpareHTbl OyayT coobLatb 0 CBOMX NMOAO3PEHUSX B HAPYLLEHUM
[JaHHbIX CTaHOapToB, MPUMEHMMOrO 3aKoHoAaTenbCTBa, HOpM B obnacTtu cuHaHcoB, Byxrantepckoro
yyeTa, ayauTa, a Takxe 0 MobbiX NOA03PEHNAX U CIyvasiX KOPPYMNLUMU UM MOLLEHHWYeCcTBa B KoMnaHum
1 00 MHbIX CUTyaLMsIX, 3aTparnBaoLLMX CyLlecTBeHHble nHTepechl 'K «3eneHas Touka» nnu Kacarwwmxcs
3TUYHOro NoBefeHusa nnn usnyeckon 6e3onacHoCcT CoTpyaHNKoB KoMmnaHuu.

KoHTpareHTbl MOryT HanpasnsATb COOOLLEHME O HapyLLeHUN N0ObIM U3 CneayLmMx cnocoboBs:

@) Ha 3NeKTPOHHYI0 NouTy «EgnHon ropaden nuHumy : external.hotline.mts@b1.ru;

(2) Ha TenedoHHyto nuHuio 8 800 234 44 18 ana 6ecnnaTHbIX 3BOHKOB C TeppuTopumn Pd, a Takxe Ha
TenedoHHbIe NMMHUK, BblAeNeHHble Anst 6ecnnaTtHbiX 3BOHKOB M3 PP 1 paga 3apy6exHblX CTpaH;

(3) yepes chopmy ana obpaTtHon cBsi3m hotline-mts.b1.ru, pasmelleHHylo Ha oduuManbHOM caWTe
MAO «MTC» (aHOHUMHO MK OT CBOErO UMEHM).

KomnaHus obecneymBaeT HE3aBUCUMOE M BCECTOPOHHEE PAaCCMOTPEHUE BCEX COOOLLEHMIN O HApYLLUEHNAX
TpeboBaHuin HacTosilero Kogekca.

KomnaHus 3anpeuiaeT nobble CbOprI npecneanoBaHnA (Mepbl BOS,D,GVICTBI/IH) B OTHOLUEHUUn
KOHTpPAreHToB, KOTOpble ,D,OGpOCOBeCTHO coobwunu o HapyLwieHuu, cogencTeoBanu B nposeaeHunmn
paCCJ'IeLI,OBaHVIVI, OTKasalimCb y4dactBoBaTb B [AOEATEJIbHOCTU, ﬂpOTMBOpeHaU.l,eVI npuHUunnam wunn
Tpe6OBaHVI9|M HacToswero Kogekca.

K «3eneHasa Touyka» Bblpa)kaeT Hagexay, YTO NpMBeAeHHble Bbille NPUHLMUMNbI B3aMMOOEeNCTBUA
GyayT cnoco6CTBOBaThL CO3A4aHMI0, Pa3BUTUIO U NoaaepXKKe AeNoBbIX NapTHEPCKUX OTHOLLUEHWUH,
oGecneuynBaloLMX B3aMMOBLIFrOAHOE COTPYAHUYECTBO.
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